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Medoc Ticketing is a complete
ticketing system for Sports Club
and Stadium Operators
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Call Centre Capability
Colour Coded Seat Selection
Ticket Collections

Tickets sold at counter, by telephone, by post or
online
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Multiple stadium layouts available, enabling different
event types to be managed from the same database

Duplicate ticket handling
Full Reporting

Integrates to EFT with shops and mail order



A selection of screens now follows...



Ticket Sales Program ﬁ

GROUND CODE 1] |001 - MEADOWY LANE [~

SEASON CODE 1 |001 - SEASON 200312004 [=

Select ‘Ground’
and ‘Season’

Close
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Multiple Grounds, with different layouts
can be created. This enables tickets to be
sold for a number of venues or different
events at one stadium. For example
seating layout will be different for a
football match or a pop concert.
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Choose ‘Event’



Picture of Stadium
Layout

Select block from list
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Number indicates
how many seats
are available in

block




Blue
squares
Indicate seat
IS taken
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Seat Selection
Screen

Green
squares
Indicate seat
IS available

Pink squares indicate
seat is in the process
of being sold




Seat Selection
Screen

Orange squares indicate seat
parameters; i.e. this section of
seating is very cramped

Red squares
Indicate season
m— | ticket (holding
curser over red
seat will reveal

owner)




Seat Selection
Screen

Use curser
to choose
seats




Press

/
‘Shift’

for multiple
seats




Press
‘Control’
for multiple seats
which are
unconnected




When happy with
seats click on
‘select’




Enter customer contact details

/

or

Search customer database by:
smembership number

eseason ticket number

*0or general search



Avallable on PC, Internet and remote
kiosk, ticketing Is fully integrated with
Medoc’s existing retail and
merchandising systems.



...allowing Medoc to provide a total
business solution for sports club
management.
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Medoc

For more information and a product demonstration please
Contact Bill Timson on 0115 986 8786



