If you would like more information on this
product or a demonstration please contact
Bill Timson on 0115 986 8786
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is a proven solution designed to allow trading on the Internet to be

started quickly and efficiently. gives access to the 24 hour per

day web based maintenance facility, providing the tools to configure the system,
maintain stock, process orders and produce reports.

offers:
On-line Shopping Basket
On-line Web Site Maintenance
Order Processing
Stock Control Optionally Linked to
Comprehensive On-line Reporting
Web Site Generator
Domain Registration and Hosting

E-mail Account Facilities
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provides a complete solution, designed to set up trading on the
Internet quickly. The secure and customisable shopping basket enables the public to
place orders on the site confidently, 128bit SSL technology gives the necessary security
for credit card purchasing.

Access to the web based
maintenance facility on the
site is available 24-hours a
day, giving the tools to
configure the system,
maintain  stock, process
orders, and produce reports.
Additionally the 'Web Site
Generator' can be utilised to
produce a professional
looking web site within
minutes.

Medoc has the facilities to

customise the Dbasic

package. From a

professionally designed web
- . 1,2 0 site, a customised shopping

basket or any interactive
web service. All custom services are given a fixed price quotation in writing.

All our web services are hosted on Apache/SSL 1.3.3 running under Debian/GNU Linux
1.2. The shopping basket and on-line maintenance software has been written in Perl as
CGl scripts. MySQL as the backend SQL database server is used.

fully
integrates with our
comprehensive Mail Order
and Stock modules to ensure
stock is synchronised
between the systems.

It is also possible to integrate
our

package with other third party
Mail order or stock control
systems if required. Medoc
will be pleased to provide a
quotation for any bespoke
integration work.



The

The basket has been
designed to build trust
and inspire confidence
in placing orders over
the web. Each stage
of the order process is
clearly defined. All
relevant charges are
shown to the
customer, including
any shipping costs
incurred, before
payment is requested.

In the final stages,
where the customer
enters personal

details, encryption is
used to provide the
highest levels of
security.
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shopping basket has been designed to allow
consumers to shop as quickly and simply as possible. From entering the virtual 'shop’, the
customer could be at the checkout paying for their goods within just a few clicks.
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This on-line shopping
application  provides
the facility for 'malil
order' on the Internet.

The customer is
presented with an
intuitive front end to
the shopping process
which enables them to
quickly browse and
search through a
catalogue, showing
products in detail and
guiding them through
the stages necessary
to complete their
order.

At the 'checkout' customers are required to 'sign in' to their account, which can quickly be



created if they are shopping for
the first time.

stores prior orders and delivery
addresses for that customer.
The next time the customer
visits the 'shop’; this information
can be retrieved, saving them
valuable on-line time.
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To ensure complete control over

sites Medoc ) ' 3 0
provides 24 hour a day access
with a Web maintenance system. Within this module all aspects of the system can be
configured, stock can be maintained, orders processed and reports produced. Access to
this area is protected via a username and password. All transactions are encrypted for
security.
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As it is essential that orders are properly processed through the on-line maintenance, the
system enables orders to be marked as received, despatched or cancelled. When the
status of an order changes the customer is informed by e-mail. The current status of all the
customers' orders can be seen within their account area of the shopping basket. Being able
to see progress on their orders serves to build trust.
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Comprehensive reports can be generated from the on-line maintenance section for site hits
and product analysis. 'Site hits' covers visitors to the site in general and are a good
indication of how popular the site is. The report shows total site hits, site hits per day and
site hits per month; the last two being available as graphs.

Product analysis reports precisely how many times a product or category has been
requested (‘looked at'). This enables the categories and products to be tailored and
displayed for maximum effect.

Every day an e-mail report is sent providing a break down of the previous days site activities,
this will cover total and daily hits, orders, user registrations and major search engine
coverage.



holds a simple database of stock. Full on-line access to the
maintenance of the stock is provided. This allows the addition, removal or modification of
Stock items, as and when required. There is no limit to the number of stock items that can
be held, and items can be held either with or without pictures.

Stock can be set with an
‘available stock’ figure, which
decrements as stock is sold. If
an item becomes out of stock
the product is ‘marked but
remains in the on-line catalogue
and is available to be ordered.
When a customer tries to order
the out of stock item a 'next
delivery date' and ‘special’
message is displayed. This
message can be configured, for
example: 'This item is out of
stock, we are expecting a
delivery 25 Sept 2003." 'Do you
still wish to purchase the item?'

The customer can then make an
informed choice as to whether or not the item is added to the order. A 'lost order' report
will be generated, this information can then be used to monitor demand.

It is also possible to flag a product as 'unavailable'’; this would normally be for an item that
is unlikely to become available. Ideally, it is used on products no longer manufactured. If
a customer wishes to order the 'unavailable' product a 'lost order' is raised.
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If full stock control facilities are already used then these details can be updated into the
stock details of the site. If a delimited or fixed width file can be output
from an existing system (e.g. CSV file) then it is possible to upload all the information into
the system.
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The basic package gives access to the 'Web Site Generator', an application that will
automatically create a basic set of web pages for the web site.

This is achieved using a selected style (similar to a template) and the information that is
supplied within the system configuration. The basic pages created are:

-An about page
- A contact page
- A terms and conditions page

- A links page

These are produced as HTML

pages onto the allocated web

space, taking care not to

overwrite any existing files.

Complete FTP access to the

web space is provided and it is

therefore not necessary to

utilise the 'Web Site Generator';

if desired the user can create a 38 0
custom built site. However, the

Web Site Generator serves as the perfect starting package.

Medoc also provides a complete FTP access to the web area; this is the method used to
upload product images. Offering this level of access provides complete control over the
web pages that constitute the site.
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As part of the basic package Medoc can register and host the domain name, providing it is
within the ".uk’ top-level domain (TLD). Domains outside the '.uk' TLD can be registered
and hosted, but may incur an additional cost.

E-mail for the domain can be intelligently handled in a number of ways. At the most basic

level simple forwarding to an existing e-mail account is provided, but for more advanced
users POP3 access is available.
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